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Add the computer object into the SCCM collection 
named  Citrix AutoInjection Update 
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 C:\Control : 

citrix_receiver_auto_injection_
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citrix_auto_injection.exe

Is this a primary or 
shared computer?
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Shared devices do not use the auto 
injection script. If the following files 

exist in  C:\Control , delete them and 
log the user out and back in: 

citrix_receiver_auto_injection_splash.j
pg, citrix_auto_injection.exe and 

 HKLM\SOFTWARE\Wow6432Node\
Microsoft\Windows\CurrentVersion\

Run : AutoInjection

The issue should be 
resolved now. 

Create a ticket to 
DDT for a root cause 

analysis
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